PRODUCT SUPPORT BULLETIN
BULLETIN NO. 339

DATE: September 27, 2001
MACHINE: NORDCO Epoxy Tie Plugger (NETP)

SERIAL
NUMBER(S): S/N 510001 through 510014

SUBJECT:  Telescoping Chemical Dispensing Gun Boom Kit — 98510023

When plugging spike holes, there have been some instances where the chemical would leak out
of the bottom of the tie. In these cases, it would be advantageous to have one operator initially
fill the hole and the second operator would then be able to top off these partially filled holes.

This Telescoping Boom Kit, p/n 98510023, has been designed to allow the two Dispensing
Guns to be suspended at different distances from the machine. The Telescopic booms can be
easily adjusted to different lengths. In addition, the booms are mounted at different heights to
prevent interfering with each other during operation. This will allow the one operator to walk far
enough behind the other operator to allow the initial fill to cure. The second operator would then
be able to fill up any partially filled holes during the tie plugging operation.

The kit includes all of the required parts including new, longer chemical hoses and electric
control cables, telescoping booms, mounting brackets and hardware. Installation instructions are
also included. Some cutting and welding is required to install this kit. Installation should take
about 8 hours.

Note: This kit has been
installed on machine s/n
510005 by NORDCO.

Please contact your
NORDCO Representative
or the NORDCO Parts
Department for pricing
and availability.
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